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About this document 

 
This document describes ValEx Self-Registration to a new Cotality Account: 
 

▪ Logging into ValEx using the current method 

▪ Navigating through ValEx to create a new Cotality Account  

▪ Linking the ValEx account to the Cotality Account 

▪ Logging into ValEx using the Cotality Account method 

 
This guide has been written for general usage, as such, it does not include bespoke capabilities or customer-specific 
refinements and settings. 
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Overview 

 
As part of our continued efforts to satisfy and remain above security standards and requirements, the ValEx platform 
will be migrating its current user login capability to the Cotality Account interface. This change in process will ensure 
efficiency and alignment across all platforms with the use of a single Cotality Account.  
 
The Cotality Account Creation User Guide is a step-by-step walkthrough of the user journey for logging into ValEx via 
the current method, handling the Cotality account creation prompt, and completing the self-registration process.  
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ValEx & Valconnect Self-Migration 

After December 5, 2025 
 

• If you do not complete the self-migration process prior to the interface update, you will still be able to access 

ValEx and ValConnect via the "Legacy Login" hyperlink, located on the left-hand side below the password 

field. 

 

• Selecting this link will direct you to the ValEx legacy login page where you may input your existing credentials. 

Upon logging in, you will be prompted again with a pop-up notification to initiate the self-migration process to 

ensure continued access. 
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Self-registration Migration to Cotality Account 

 
Navigate to ValEx via the following URL:  
 

https://vx.valex.com.au 
 

The ValEx login screen will load. Follow the steps below if logging in via the “ValEx Legacy Login” method  
 

▪ Supply the login credentials  

▪ Click ‘Login’ 

 

 
 

Upon logging in, a “Reminder” pop-up message will appear within the ValEx landing page. Instructing users to 
link their ValEx Account by completing the Cotality Account self-registration process. 

 

Follow the prompts on the “Reminder” message and click “OK”  

  

https://vx.valex.com.au/
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A redirection will occur to the Cotality Account user invitation landing page to complete the self-registration 
process. 

  

Follow the prompts on the screen to indicate whether a Cotality account has been created previously for other 
Cotality applications, i.e. Property Hub, RP Data etc. 
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Connecting with an Existing Cotality Account  

 

If a Cotality Account has been previously created, then follow the steps below: 

a) Click the “Yes” radio button if applicable and complete the login process as per below 

 

b) Click “Accept and Sign In” to be directed to the Cotality Account Login Page – referenced in the screen 

capture below: 

 

i) Enter login credentials and, 

ii) Click “Log In” to link the Cotality Account to ValEx and be redirected back to the ValEx 

Homepage 
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Upon completion of the login process the Cotality Account will be linked to ValEx. Please use the Cotality Account 
login method when logging into ValEx, moving forward.  Please refer to the screen capture below. 
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Connecting with a New Cotality Account  

In the instance whereby a New Cotality Account is required, then follow the steps below: 

i) Click the “NO” radio button if applicable and complete the self-registration form 

ii) Populate and complete all required fields to finalise the registration process  

 

iii) Click “Create Username” button, located on the bottom of the page to be redirected to the 

Cotality Sign In page 

 

 
 

iv) Enter login credentials and, 

v) Click “Log In” to link the Cotality Account to ValEx and be redirected back to the ValEx Homepage 
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Upon completion of the login process the Cotality Account will be linked to ValEx. Please use the Cotality Account login 
method when logging into ValEx, moving forward.  Please refer to the screen capture below. 
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Adding New Users to Your ValEx Account  
(For Administrators)  

 
Navigate to ValEx via the following URL:  
 

https://vx.valex.com.au 
 

The ValEx login screen will load. Follow the steps to “Login with Cotality Account”  
 

 
 
A redirection will occur to the Cotality Account Login Page – referenced in the screen capture below: 

 

▪ Supply the login credentials  

▪ Click “Log In” to be redirected back to the ValEx Homepage (referenced in screen capture below) 

https://vx.valex.com.au/
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i) Navigate to the “Manage” tab on the main menu located on the top  

of the screen 

ii) Click on “Users” within the Manage menu to be directed to the “User Administration” Page 

 

iii) Within the User Administration screen, click on “New” to create a new user profile 
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iv) Supply the email address associated with the new user to perform a search and validate for duplicate 

profiles 

v) Click “Continue” to be directed to the next step 

 
 

vi) Complete the user creation form and click “Add User” to be directed to the next step 
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vii) The ‘User Management” screen will appear with the information relevant to the new user 

viii) Click on “Attach To” tab and ensure the user is attached to a role 

 
 

ix) Navigate to the “Login Control” tab within the User Management screen 
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x)  Click on “Enable Login and Send Email Invite” button 

 
 

xi) A confirmation “Success” pop up message will appear once completed 
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xii) An auto generated email invitation will be sent to the user to complete the email verification and 

login process  

 

 

 
xiii) Upon clicking the “Accept Invite” please refer to the relevant section below within the user guide to 

complete the account set up: 

a) Existing Cotality Account Users – Page | 5 

b) New Cotality Account Users – Page | 7 
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MFA (Multi-Factor Authentication)  

FAQs: 
 

1. What is MFA?  

MFA means Multi-Factor Authentication and is an additional security layer provided via email 

or SMS text code. 

 

An authentication MFA will be triggered upon logging with a Cotality account. Referenced in 

the screen capture below. 

 

 
 

2. Which email is the code sent from?  

The Sender will come from "Cotality MFA Email" on email address:  

SA-AUS-PingMFAEmail@cotality.com (Referenced in the screen capture below) 

 

 
 

mailto:SA-AUS-PingMFAEmail@cotality.com
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3. What to do if I didn't receive the email?  

a) Check your Junk or Spam folder;  

b) Check with your IT Team to ensure that our email domain is whitelisted from any 

Spam Filters;  

c) Try resending the pass code again by clicking “Send new passcode” 

 

4. What to do if My code expired or is invalid?  

The MFA code lasts for 30 minutes. Resend the code if it has expired. 

 

5. How do I reset my email address for the Cotality account?  

Log into your Cotality account on another application or contact our support team on 

customercare@corelogic.com.au. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:customercare@corelogic.com.au

