cotality.com



Table of Contents

AbOUL thiS dOCUMENT ....iiiiiiiiiireeer s 1
T T 2
ValEx & Valconnect Self-Migration ........ccueieeeecciirimreessssserrsessssssssssssssssessssssssssessnnssssees 3
Self-registration Migration to Cotality ACCOUNt .......oiieeiiiicieirce e e 4
Connecting with an Existing Cotality ACCOUNt ......ccoiiimeeeiiiiimmrir e 6
Connecting with a New Cotality ACCOUNT .....oiiieeeiiiiiirciir s 8
Adding New Users to Your ValEx Account (For Administrators) ......ccceeeeeinirnneennnnnn. 10
MFA (Multi-Factor AuthentiCation) .......cuceciiieciiiiiciisrecs e s e e e e nnas 16

© 2025 Cotality. All Rights Reserved. This material may not be reproduced in any form without express written permission. Cotality™, the Cotality logo, and Intelligence
beyond bounds™ are the trademarks of CoreLogic, Inc. d/b/a Cotality or its affiliates or subsidiaries.



About this document

This document describes ValEx Self-Registration to a new Cotality Account:

= Logging into ValEx using the current method

= Navigating through ValEx to create a new Cotality Account
= Linking the ValEx account to the Cotality Account

= Logging into ValEx using the Cotality Account method

This guide has been written for general usage, as such, it does not include bespoke capabilities or customer-specific
refinements and settings.
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Overview

As part of our continued efforts to satisfy and remain above security standards and requirements, the ValEx platform
will be migrating its current user login capability to the Cotality Account interface. This change in process will ensure
efficiency and alignment across all platforms with the use of a single Cotality Account.

The Cotality Account Creation User Guide is a step-by-step walkthrough of the user journey for logging into ValEx via
the current method, handling the Cotality account creation prompt, and completing the self-registration process.
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ValEx & Valconnect Self-Migration

After December 5, 2025

e |f you do not complete the self-migration process prior to the interface update, you will still be able to access
ValEx and ValConnect via the "Legacy Login" hyperlink, located on the left-hand side below the password

field.

e Selecting this link will direct you to the ValEx legacy login page where you may input your existing credentials.
Upon logging in, you will be prompted again with a pop-up notification to initiate the self-migration process to
ensure continued access.

\Welcome to

ValEx

Username

@ Please enter your username.

Password
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Self-registration Migration to Cotality Account

Navigate to ValEx via the following URL:

https://vx.valex.com.au

The ValEx login screen will load. Follow the steps below if logging in via the “ValEx Legacy Login” method

= Supply the login credentials
= Click ‘Login’

News & Research

Welcome to Cotality

ValEx Legacy Login Login with Cotality Accoun
2 your ValEx account details to logir Please x Login method until your Cotality Account has been set uj

User

OR
password

Valuation Status Enguiry

If you wish to review the status of a pending valuation request and you do not have a ValEx Login, select Search

Upon logging in, a “Reminder” pop-up message will appear within the ValEx landing page. Instructing users to
link their ValEx Account by completing the Cotality Account self-registration process.

Logout

Accounts

Valuations Custom Manage

&\
In Progress L W
Connect with Us

Drafts Incoming Quotes 1 Progres: Red Alerts Completed Queries Update Funder Cancelled
Communications Custom &

» Reminder

To ensure continued access to ValEx click OK to

Rest create/link a Cotality account.

Job Address cliy Status Milestone

Follow the prompts on the “Reminder” message and click “OK”
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https://vx.valex.com.au/

A redirection will occur to the Cotality Account user invitation landing page to complete the self-registration

process.
Q_I Support
Accept your invitation
Please complete the steps below to accept your invitation to ValEx.
1. Do you already have a Cotality username?
O No
® Yes ce int

Answer 'Yes' to this gquestion if you already hove access to anather Cotality product {e.g. PropertyHub or RP Datar)

2. To accept invite please sign in

Accept and Sign In

e of Canduct | Disclaimers

Follow the prompts on the screen to indicate whether a Cotality account has been created previously for other
Cotality applications, i.e. Property Hub, RP Data etc.
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Connecting with an Existing Cotality Account

If a Cotality Account has been previously created, then follow the steps below:

a) Click the “Yes” radio button if applicable and complete the login process as per below

cotality L suppon

Accept your invitation

Please complete the steps below to accept your invitation to Valex.

1. Do you already have a Cotality username?

No

® ves

2. To accept invite please sign in

Accept and Sign In

© 2025 RP Data Pty Ltd t/a Cotality (AB 171). All rights reserved

b) Click “Accept and Sign In” to be directed to the Cotality Account Login Page — referenced in the screen
capture below:

Sign In

Username

Please enter your username

Password

i) Enter login credentials and,
ii) Click “Log In” to link the Cotality Account to ValEx and be redirected back to the ValEx
Homepage
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Upon completion of the login process the Cotality Account will be linked to ValEx. Please use the Cotality Account
login method when logging into ValEx, moving forward. Please refer to the screen capture below.

News & Research

Welcome to Cotality

ValEx Legacy Login Login with Cotality Account

se your ValEx account detalls to login Ple.

ur Cotality Account

User

OR

Password

Login with Cotality Account

Valuation Status Enquiry

If you wish to review the status of a pending valuation request and you do not have a ValEx Login, select Search:
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Connecting with a New Cotality Account

In the instance whereby a New Cotality Account is required, then follow the steps below:

i) Click the “NO” radio button if applicable and complete the self-registration form
ii) Populate and complete all required fields to finalise the registration process

(> cotality

Accept your invitation

Please complete the steps below to accept your invitation to Valkx

1. Do you already have a Cotality username?

2. Create your Cotality username

Password (at least 8 characters| anfim Password *

First Hame st Nome *

iii) Click “Create Username” button, located on the bottom of the page to be redirected to the
Cotality Sign In page

¢... cotality

Username

Please enter your username

Password

iv) Enter login credentials and,
v) Click “Log In” to link the Cotality Account to ValEx and be redirected back to the ValEx Homepage
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Upon completion of the login process the Cotality Account will be linked to ValEx. Please use the Cotality Account login
method when logging into ValEx, moving forward. Please refer to the screen capture below.

News & Research

Welcome to Cotality

ValEx Legacy Login Login with Cotality Account

se your ValEx account detalls to login Ple.

ur Cotality Account

User

OR

Password

Login with Cotality Account

Valuation Status Enquiry

If you wish to review the status of a pending valuation request and you do not have a ValEx Login, select Search:
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Adding New Users to Your ValEx Account
(For Administrators)

Navigate to ValEx via the following URL:

https://vx.valex.com.au

The ValEx login screen will load. Follow the steps to “Login with Cotality Account”

News & Research

Welcome to Cotality

ValEx Legacy Login Login with Cotality Account

sunt detalls to loglr Plea: L

User

OR
Password

Valuation Status Enquiry

If you wish to review the status of a pending valuation request and you do nat have a ValEx Login, select Search:

A redirection will occur to the Cotality Account Login Page — referenced in the screen capture below:

Username

Please enter your username

Password

=  Supply the login credentials
= Click “Log In” to be redirected back to the ValEx Homepage (referenced in screen capture below)
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https://vx.valex.com.au/

ValE a0 7 g Logout
Help News Valuations Custom Manage Accounts

/‘\
In Progress t 3

Connect with Us

Drafts Incoming Quotes In Progress Red Alerts Completed Queries Update Funder Cancelled

Communications Custom

Resuits 1 to 50 of 378

i) Navigate to the “Manage” tab on the main menu located on the top
of the screen
i) Click on “Users” within the Manage menu to be directed to the “User Administration” Page

ValE s / Logout
Help News Valuations Custom Manage Accounts
Job 101

m Clients
Funders
LM

News
N
Reports ‘

ot with Us

In Progress

Sales
Teams
Drafts Incoming Quotes 1 Progres Red Alerts Completed Queries Update Funde  Users

Valfirm Groups

Communications Custom

Vall ociations
Results 1 to 50 of 378 ‘aluer Association:

videos

Panels / Fees

Fee Lookup

Job Address Client Valfirm Stat)

iii)  Within the User Administration screen, click on “New” to create a new user profile

- , A Logout

ValEx

Help News Valuations Custom Manage Accounts

o m

User Administration
A [ e |

Key[lUser disabled Bl User active, login disabled il User active, login enabled

| Usernome | Email (] Full Mame || First iame || Last tiame || Phane || Mobile

Proprietary. This material may not be reproduced in any form without the express written permission of Cotality.
For more information, visit Cotality.com or call 866.774.3282.



iv)  Supply the email address associated with the new user to perform a search and validate for duplicate
profiles
V) Click “Continue” to be directed to the next step

& > th £ & Logout
Help News Valuations Custom Manage Accounts

feb o m

User List / Add New User

Enter Email Address

ohnsmith@valex.com m

Check for Duplicates

No matches found

L x

£ cotality wosary L aen 67 owzsens Copyright. Al Rights Reserved L

vi)  Complete the user creation form and click “Add User” to be directed to the next step

-’ h / Adm Logout
Help News Valuations Custom Manage Accounts

jos D m

User List / Add New User

2 The system will automatically generate o valid username for you, based on the users first and surnames.

Username * [Override] Automatically Generated
First Name *

Last Name *

Email ¥

Phone *

Fax

Mobile

Internal RP Data Staff Member?

CRM ID

mk

- 1cota|ity RP Data Pty Ltd ABN 67 087750171 / 2025 / Copyright. All Rights Reserved Licensing
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vii) The ‘User Management” screen will appear with the information relevant to the new user
viii) Click on “Attach To” tab and ensure the user is attached to a role

& > 7 Logout
Help News Valuations Custom Manage Accounts

Job o m

User List / User Management for John Smith

Details Department Settings Documents Login Control Attached To.. Status History

X

Current User Attachments

Add New Attachment

Attach to

& _,cotality RP Data Pty Ltd ABN 67 087750171 / 20: fght. All Rights Reserved Licensin

ix)  Navigate to the “Login Control” tab within the User Management screen

ValE & > johnsmith 7 ad Logout
Help News Valuations Custom Manage Accounts

User List / User Management for John Smith
Detalls Department Settings Documents Login Control Attached To.. Status History
Aair Address Route
User Details
Username johsmith
First Name +  john
Last Mame ¥ Smith
ABN
Email johnsmith@valex.com
cc
Comma separated - ie: user@example.com, usertwo@example.com
Phone 0400 000 000
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X) Click on “Enable Login and Send Email Invite” button

Logout

Help News Valuations Custom Manage Accounts

User List / User Management for John Smith

Details Department Settings Decuments Login Cantrol Attached To. Status History

Login Control

2 Use the following to control the user account. Click help for more information.
User Status User is inactive, cannot log jobs to them

Login Cannot log in to system

Activate Account
Enable Login and Send EMAIL Invite ‘

Cotality \/alEx reoauspyLidasn s7os775m

xi) A confirmation “Success” pop up message will appear once completed

Logout

Help News Valuations Custom Manage Accounts

User List / User Management for John Smith

Details Department Settings Documents ogin Control Attached To.. Status History

Login Control \ Success
Account Invite has been sent successfully to email

? Use the foliowing to control the user account, Click help for  johnsmith@valex.com
User Status User is inactive, cannot log jobs t

Login Cannot log in to system

Activate Account
Enable Login and Send EMAIL Invite

Cotality ValEx  #eosaryuaasne7 08775971 20251 copyight.
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xii) An auto generated email invitation will be sent to the user to complete the email verification and

login process

Activate Your ValEx Account

From: donotreplyl <donotreplyl @corelogic.com>
Sent: Thursday, 18 September 2025 10:00 AM

To: johnsmith@valex.com <johnsmith@valex.com>
Subject: Activate Your ValEx Account

This is an automated email from an unmonitored address, please de not reply to this email

This is an automated email, please do not reply to this email address

Hi John Smith, Please follow the link below to activate your account and begin using our ValEx platform.

Accept Invite ‘
cotality-

xiii) Upon clicking the “Accept Invite” please refer to the relevant section below within the user guide to

complete the account set up:
a) Existing Cotality Account Users — Page | 5
b) New Cotality Account Users — Page | 7
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MFA (Multi-Factor Authentication)

FAQs:

1. What is MFA?

MFA means Multi-Factor Authentication and is an additional security layer provided via email

or SMS text code.

An authentication MFA will be triggered upon logging with a Cotality account. Referenced in

the screen capture below.

Email Authentication

Enter the verification passcode below. This code is valid for
30 rninutes.

Email sent to:

johns****@mailcom

Please don't close this page.

NOTE: Requesting a new code will invalidate previous
codes.
pa OR Car

© 2025 RP Data Pty Ltd t/a Cotality (ABN 67 087 759 171). All rights reserved.
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2. Which email is the code sent from?
The Sender will come from "Cotality MFA Email" on email address:

C 1) support

SA-AUS-PingMFAEmail@cotality.com (Referenced in the screen capture below)

Cotality: New authentication request

Cotality MFA Ema © | © Reply | € Repiy Al
To @ John Smith

i) 1f there are problems with how this message is displayed. dick here to view it in a web browser

Corelogic has rebrandsd to Cotality. Learn mere =

cotality”

Your Passcode

Dear jsmith,

Your authentication passcode is: 274126
Queries

Ifyou have any questions, please centact your Account Managar, or email to

Regards,
Customer Care Team,
Cotality

> Forward

||

Proprietary. This material may not be reproduced in any form without the express written permission of Cotality.
For more information, visit Cotality.com or call 866.774.3282.

16
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3. What to do if | didn't receive the email?
a) Check your Junk or Spam folder;
b) Check with your IT Team to ensure that our email domain is whitelisted from any
Spam Filters;
c) Try resending the pass code again by clicking “Send new passcode”

4. What to do if My code expired or is invalid?
The MFA code lasts for 30 minutes. Resend the code if it has expired.

5. How do | reset my email address for the Cotality account?

Log into your Cotality account on another application or contact our support team on
customercare@corelogic.com.au.
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